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Sl. 
NO Questions 

Strongly 
agree Agree Neutral Disagree 

Strongly 
disagree 

1 
Online educational resources are available and 
accessible. 23 67 46 13 18 

2 Sports facilities are adequate 31 68 42 9 17 

3 
College organizes extra-curricular, co-curricular, 
intra-college and inter -college activities 40 75 31 9 12 

4 
College has adequate and well maintained 
laboratories 23 83 41 7 13 

5 
Clean drinking water is available in the department 
and on the campus. 21 57 36 27 26 

6 
Toilets/washrooms are hygienic and properly 
maintained. 13 46 46 34 28 

7 
Grievances/problems are redressed/solved well in 
time. 17 65 49 22 14 

8 
The functioning of the placement cell(s) in the 
college is satisfactory. 19 50 61 17 20 

9 The campus is green and eco friendly. 71 65 19 2 10 

10 
The campus and classrooms have adequate power 
supply. 39 86 29 6 7 

11 
Internet and Wifi facilities are available on the 
campus. 18 50 44 36 19 

12 
The office staff in the college are helpful and respond 
timely 33 81 35 9 9 

13 Available reading space in the library is satisfactory. 57 74 19 7 10 

14 
The prescribed books/reading materials are available 
in the library. 50 78 27 3 9 



 

 

 

 

Observations: 

The following are observations made on the student  feedback on college: 
●​ Feedback regarding sports facilities is largely positive, with most students agreeing that 

sports facilities are adequate. 
●​ Students are satisfied with the college's organization of extracurricular and co-curricular 

activities, with a high number agreeing strongly. 
●​ The college's laboratories are generally seen as adequate and well-maintained. 
●​ The campus environment is highly appreciated, with strong agreement on its 

eco-friendliness. 
●​ Classrooms and campus power supply receive strong positive feedback. 
●​ The library's reading space is rated positively by most. 
●​ Office staff responsiveness and helpfulness are well-regarded. 
●​ Clean Drinking Water is a weaker area; a notable number of students are dissatisfied with 

the availability of clean drinking water. 
●​ Most students feel grievances are addressed in a timely manner, though a fair number 

remain neutral or dissatisfied. 
 
 



 
 
 Action Taken Report: 
 

●​ The college has taken a note of the concern raised regarding Clean drinking water and 
has ensured to  

1)​ Install more water purification units across the campus. 
2)​ Conduct regular testing of water quality. 
3)​ Ensure frequent maintenance of drinking water facilities. 

●​ To enhance the grievance redressal mechanism, ensuring prompt and efficient resolution 
of student issues, the college 

1.​ Implemented an online grievance portal for faster tracking and resolution. 
2.​ Assign a dedicated team for handling student grievances. 
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